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Community Code of Conduct 

explore together    I    thrive together    I    serve together  

  
They say it takes a village to raise a child. Similarly, Lobethal Lutheran School relies 
on the cooperation and support of each child’s family to provide the best education, 
equipping them for a fulfilling adult life.   
  
To ensure such cooperation and support, this Code of Conduct outlines the School’s 
expectations for Parents, step-Parents, guardians, grandparents, extended family 
members, and carers (collectively referred to as "Parents"). In developing this Code, 
Lobethal Lutheran School recognises that Parents ultimately want the best for their 
children. However, the School also expects Parents to understand that it must 
balance the interests of all its stakeholders, including students, Parents, and staff, 
ensuring a safe working environment for all.  
  
This Code does not attempt to provide an exhaustive list of rules for every situation a 
Parent might encounter in interactions with the School and its community. Rather, it 
sets out general expectations.  
  
Summary of Expectations  
  
In summary, the five key expectations for Parents, expanded upon in the following 
pages, are:  
  
1. Support the educational ethos and values of Lobethal Lutheran School   
Parents are expected to fully support the educational ethos and Christian values of 
Lobethal Lutheran School, modelling responsible and safe behaviours for their 
children and others in the community.    
At the heart of our Lutheran school is our belief in the gospel of Jesus Christ, and we 
uphold and affirm the Confessions of the Lutheran Church of Australia.  
  
2. Behave respectfully towards members of our community  
Parents should behave respectfully at all times toward the School’s staff (including 
employees, contractors, and volunteers), students, and other Parents.  
  
3. Use technology and social media appropriately  
Parents are expected to be respectful in their online communications, be mindful of 
privacy and safety when publishing information, and ensure confidential information 
is not shared without permission. The School’s Social Media Policy is available on 
the Lobethal Lutheran School website.  
  
4. Be a responsible visitor and participant  
Parents must respect the School’s risk management procedures when visiting the 
campus or attending off-campus activities and events.  
  
5. Raise grievances appropriately and productively  
Parents are encouraged to raise any genuine grievances in an appropriate, 
constructive, and respectful forum.  
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Support the Educational Ethos and Values of the School  
  
Parents are expected to support the ethos and values of Lobethal Lutheran School 
by:  
 

1. Complying with the School’s codes of conduct, directions, policies, and 
regulations, ensuring their children do the same. 

2. Respecting the School’s inclusivity, welcoming students from various 
backgrounds with different needs. 

3. Responding promptly to School communications, such as completing forms 
and providing necessary permissions. 

4. Encouraging their children to participate in all aspects of School life, including 
extracurricular activities (some of which are compulsory). 

5. Supporting the School’s commitment to fostering student initiative, 
independence, and responsibility. 

6. Upholding the School’s approach to student behavioural concerns, including 
educational, pastoral, and disciplinary measures. 

7. Cooperating with the School’s concerns regarding their child and attending 
meetings when requested. 

8. Raising grievances directly with the School in a timely and respectful manner. 
9. Keeping the School informed about a child’s needs, including medical, 

educational, and personal updates. 
10. Providing accurate and current information about Parenting arrangements and 

court orders, without involving the School in Parenting disputes. 
11. Avoiding gossip and unconstructive commentary, including on social media.  

  
Parents are expected to model responsible and safe behaviors, ensuring the health 
and safety of the School community and that others involved in their child’s life, such 
as relatives or carers, also comply with this Code.  
 

  
Behave Respectfully Towards Members of Our Community  
  
Lobethal Lutheran School expects Parents to behave respectfully towards all 
members of the community. Respect involves not only words but also tone and body 
language. The following behaviours are considered disrespectful: 
 

1. Rude, insulting, or passive-aggressive behaviour. 
2. Bullying, discrimination, harassment, and intimidation. 
3. Aggressive or violent behaviour. 
4. Defamatory or gossiping remarks. 
5. Inappropriate language, especially when communicating with or about 

children.  
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Use Technology and Social Media Appropriately  
  
Parents should adhere to the following guidelines when using technology and social 
media: 
 

1. Respect staff members’ boundaries by not raising School matters via their 
personal online presence. 

2. Avoid taking photos or videos of staff, students, or Parents without consent 
and avoid sharing sensitive information online without permission. 

3. Refrain from posting content that may bring the School into disrepute. 
4. Respect confidentiality in grievances related to staff or students by not 

discussing them online. 
5. Obtain permission before using the School’s name or logo for online platforms 

or publications.  
  
Be a Responsible Visitor and Participant  
  
When visiting Lobethal Lutheran School, Parents must respect the School’s risk 
management procedures, including signing in at Reception. Parents should: 
 

1. Model appropriate behaviours and uphold the School’s values during events 
and activities. 

2. Follow occupational health and safety procedures. 
3. Comply with directions given by staff. 
4. Show respect for the School’s property and report any damages promptly. 
5. Dress appropriately for School events. 
6. Not be under the influence of drugs or alcohol while on School grounds.  

  
Parents are also expected to follow traffic rules when dropping off or picking up 
children, including adhering to speed limits and parking safely.  
  
Raise Grievances Appropriately and Productively  
  
The School encourages Parents to raise any genuine grievances in a constructive 
and respectful manner. Parents should: 
 

1. Avoid inappropriate communication with other students regarding their child’s 
issues. 

2. Raise grievances with their child’s teacher first and escalate appropriately if 
needed. 

3. Arrange face-to-face meetings rather than relying on email communication for 
serious grievances. 

4. Clearly identify their concerns and be prepared to prioritise them.  
  
Lobethal Lutheran School is committed to addressing grievances in a timely manner 
while balancing the needs of all students and staff.  
 
 

This Code of Conduct is current as at Monday 1st September 2025 


